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Some Background
Introduction

Resiliency in design and planning is a conversation 
today because the impacts of climate change are 
here and they are very real. 

The idea that a sub-grade spaces should be 
designed to flood, rather than designing it 
conventionally and leaving the rest to chance and 
insurance premiums is a paradigm shift for the 
commercial real estate industry. 

All large-scale changes move slowly until they 
don’t. Some proof that climate change is speeding 
up: Global year-over-year warming; volatility 
of weather and climate events; and senior US 
officials, scientific advisors including Sir David King, 
and the Environmental Justice Foundation agree 
that climate change refugees are anticipated to be 
the single largest displaced population in the next 
decade. 

It’s not useful to think of resiliency like a doomsday 
clock going off – it’s more of a canary in the coal 
mine. 

While we continue to work as a global force to 
address the causes and mitigate further damage, 
we also must recognize that to live on a wilder, 
wetter, and hotter planet; we must rethink the 
built environment design problem at its core.  Our 
communities, the places we learn, live, work, and 
play, must be designed more resilient from what 
we cannot yet imagine.  

We must rethink the built environment design problem at its core.
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A collection of major surface temperature data sets through 
2016.  Source

https://arstechnica.com/science/2017/01/yet-another-new-hottest-year-on-record-2016/


CITIES ON THE FRONT LINES

There is no greater force than the force of nature, and 
there is no clock more relentless than the rhythm of 
our seasons. 

More than 70 percent of the world’s population is 
expected to live in cities by 2050. And people like to 
live by the water. Our coastal cities, often our densest 
cities, are facing climate change impacts first. Texas, 
Florida and Puerto Rico residents are already feeling 
the effects of glacial melting, stronger hurricanes and 
rising sea levels. 

All over the world we are experiencing wild swings 
in frequency and severity of weather as the effects 
of climate change accelerate. This extreme weather 
heavily impacts our infrastructure and real property, 
creating unique issues for developers and owners. 

Sustainability is the act of ensuring the ability to 
continue, through balance and stewardship of 
human, financial, and ecological capital. Resiliency, 
on the other hand, is simply ensuring that the capital 
base does not fail catastrophically and continues 
to perform at a net positive rate, even during wild 
weather events, and certainly after them. And when 
it comes to buildings and commercial real estate, 
sustainable features like efficient lighting and HVAC 
systems don’t matter if the building isn’t habitable.

The New Normal
Designing for climate resilience
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Resilience planning allows communities and businesses to bounce 

back after catastrophic events. 

No owner should invest in resilient building systems 
that don’t also improve the resiliency of their 
business. Using an integrated design approach 
will allow a team to collectively identify resilient 
strategies that are meaningful to the business 
needs of an owner, rather than a grocery list of 
best practices that fail to address the contextual 
location of the project. 

Climate resilient strategies allow waterfront 
buildings to flood without damaging major 
equipment, and to continue operations when 
the power goes out. Resilience planning allows 
communities and businesses to bounce back after 
catastrophic events. 

But this isn’t just about rising tides. Resilient design 
must also address the shelter-in-place realities of 
hurricanes, tornadoes, blizzards, and heat waves. 

Meanwhile, communities in non-coastal regions 
will need to create building ecosystems that can 
thrive during extended periods of drought and high 
temperatures or handle winters that are wetter 
and/or that produce more snow. 

The intention of this white paper is to define the 
challenge that climate change presents to our 
infrastructure and real property, and offer solutions 
that increase the resilience of these assets under 
stress.
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The New Normal
Business and buildings under pressure

“Smart companies are planning on extreme events like floods, 

hurricanes, and 100-year storms,” says Kim Pexton, a Director for 

Paladino and Company, “and it’s not limited to reacting to singular 

events – the built environment needs to adapt to extreme climate 

events as an ongoing challenge.”
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The number of people 

exposed to river floods 

could increase by 4-15 

percent in 2030 and 

12-29 percent in 2080. 

(World Bank)

“Everyone is going to 

need to understand 

[climate change] the 

same way you’d assume 

everyone in business 

needs to have some 

fluency in social media 

today”



A NEW SET OF FACTORS

Often, buildings are the largest capital investments 
a company makes – and can become symbols of 
a company’s brand and culture. Because climate 
is no longer predictable, real estate owners must 
consider an entirely new set of factors. Ignoring 
the new and extreme climate variables could 
mean that buildings lose value over time; or worse 
become uninhabitable in a single unanticipated 
event. Standing strong in the case of an extreme 
event is good for business in many ways. Just ask 
Prologis, Wal-Mart, FedEx, and US Bank.

There are tangible business and financial benefits 
to companies with real estate that is resilient 
enough to continue operations during crises, 
including: 
•	 Community shelter offered by commercial 

buildings
•	 Employee and community safety
•	 Workflow continuity 
•	 Supply chain continuity 
•	 Uninterrupted operations 
•	 Capability of going off grid with on-site water 

and electricity sources 
•	 Improved reputation during and after events

Every city has its own unique pressures, so there is 
no one-size fits all resilience approach. 

Consider New York. When Hurricane Sandy 
hit New York in October 2012, the city had 
forewarning that it would be a big storm. 

Businesses and residents took cover, sandbags 
were scattered around the city to protect buildings, 
and the subway system shut down service to the 
4.3 million people who use it daily.

But the damage caused by Sandy was far and 
away greater than what was predicted. Damage 
estimates ranged from $50 billion to $68 billion. 
According to an estimate from former Mayor 
Michael Bloomberg’s office, private landlords were 
hit hard - they incurred more than $8.5 billion 
in property damage, and the city’s government 
sustained property damages of about $4.5 billion.

2017 brought back-to-back hurricanes in a season 
that was described as “hyperactive”.  The season 
also brought the highest total accumulated cyclone 
energy, and the most major hurricanes since 
2005. Houston, Miami, and Puerto Rico all took 
major hits, and their infrastructure fared in very 
different ways. The rainfall from Hurricane Harvey 
was the most ever in the United States – and this 
was the third extreme flood Houston has faced 
in just three years. The top rainfall total is 60.58 
inches in Nederland, Texas from Aug. 24-Sep. 
1. Incredibly, a second site, Groves, Texas, also 
topped the record book by receiving more than 60 
inches during that same time period. Both of these 
topped the previous tropical cyclone rainfall record. 

And Houston won’t just be wet – it will also be 
hot. By mid-century, Houston will likely experience 
an increase in occurrences of two or more 
consecutive days of heat index above 108 degrees 
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from the current six to 25 per year. That heat will 
impact community infrastructure right along with 
the floods. (source)

As of the publishing of this white paper, much of 
Puerto Rico continues to operate without electricity, 
and too many of its schools remain closed – this 
is months since the disaster struck. Puerto Rico’s 
story is a warning to every community that has not 
invested in resilient infrastructure about the very 
real damage that can be done. Hurricane Harvey 
will cost as much as $180 Billion – and it might be 
the new normal. 

The good news is that many climate resilient 
strategies work hand in hand with sustainable 
design strategies. And just like sustainability 
strategies, resilience strategies should serve the 
business of today just as well as they serve the 
users of tomorrow. 

Designing or retrofitting a building to be more 
resilient will mean that its occupants are safer, 
business has the potential to endure, the supply 

chain is protected, and the risks of volatile weather 
patterns are mitigated. 

Climate resilience may motivate design and 
engineering teams to change an HVAC system or 
to place critical building operation equipment and 
mechanical systems on higher floors – neither of 
these strategies have to be an add to a project 
budget, and both increase resilience. 

Prologis directly benefited from resilience planning 
during Hurricane Sandy when 23 of the company’s 
warehouses in the region were impacted. Through 
proactive planning, including developing and 
reviewing their emergency response, inspection 
of their building’s infrastructure, and contacting 
and informing employees and customers, they 
had their facilities back up within 48 hours and 
had resources to spare, which were used to help 
neighboring facilities. By comparison, many of the 
1.5 million other affected businesses took months 
to get back on their feet, with damages averaging 
$250,000 or more. 
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“Look at any current destruction less as loss but rather as 

opportunity to create something completely different, with more 

wisdom, foresight, practical strategies and technological know-

how.” Brad Pease Vice President at Paladino and Company.  



Perhaps you head the story of Mattress Mack, 
the furniture retailer who sheltered more than 
400 people during 2017’s Hurricane Harvey 
because he had built his Gallery Furniture store 
on flood-proof elevated concrete, in response to 
a traumatic experience the owner had during the 
Katrina disaster. In addition to the very real benefit 
he brought to a city in crisis, his company brand 
gained priceless positive coverage by simply 
building smart and planning ahead. 

NEW INCENTIVES ARE EMERGING

According to NAIOP, communities in risk-prone 
areas are offering developers incentive zoning or 
height or density bonuses if they include better 
controlled stormwater systems or other methods 
to mitigate climate-related risks.  

Some of the most organized efforts encouraging 
climate resilience are coming from the Securities 
Exchange Commission (SEC) and insurance 
industry. 

The SEC considers climate change a material 
risk that must be assessed, and investors are 
considering climate resiliency when making 
investment decisions. As technologies advance, 
and climate change is top of mind, businesses 
need to be recognized for their advancements in 
corporate resilience and social responsibility. And 
businesses that plan for and report on resilience 
strategies are more profitable and better run. 
As this feedback mechanism makes its way to 

buildings, the demand for climate-resilient features 
will rise. 

For the insurance industry, Hurricane Sandy was 
the wakeup call to act. The industry sees a road 
ahead of more frequent and intense extreme 
weather events– and thus a jump in insured losses. 
Insurance companies are looking closely at the 
risk of future weather predications – not past. 
Insurance rates will be adjusted accordingly and 
there is potential for reduced insurance premiums 
when a quality climate resilience strategy is in 
place. It’s in the insurance companies’ best interest 
to make resilience planning part of policy, and 
educate the public about financial repercussions.  

According to the Center for Climate and Energy 
Solutions, insurance policy, the country’s primary 
defense against flood risk has been the National 
Flood Insurance Program (FIP), which is intended 
to reduce the impact of flooding on private 
and public structures by providing affordable 
insurance to property owners. But with increasingly 
expensive weather events, the program’s chronic 
debt (covered by federal taxpayers) has ballooned 
to $24 billion, and insured losses from Harvey 
could be between $10 billion and $20 billion. 

Congress is offering bills, including the bipartisan 
SAFE NFIP 2017 Act, which is one of the few bills 
to reward proactive pre-disaster risk reduction. 
(source)
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Similarly, the Federal Government is considering 
the increased frequency and severity of climate 
events for disaster relief funding. In the near-term, 
FEMA will no longer release funds to entities that 
do not have a resilience plan in place. 

Will outcomes be any different when the next 
storm hits New York? City planners are betting 
on it. In the wake of Hurricane Sandy, New York 
took measures to rebuild the city with climate 
resilience in mind. Solutions include sea gates, 
solar powered street lights, adding parks as buffer 

zones, and retrofitting buildings. While rebuilding 
the damaged infrastructure, subway systems, and 
roads will take years, what will stand in its place 
will be a better prepared city for future extreme 
weather events.  

And in Puerto Rico, as FEMA struggled to respond 
to the widespread devastation, private sector 
companies like Tesla stepped in to upgrade the 
infrastructure to clean and efficient energy, building 
resilience from the next disaster. 

Have you considered 

the resilience planning 

in the cities where you 

build and hold your 

real estate? 
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“The big lesson I learned from Hurricane Katrina is that we have to be 

thinking about the unthinkable because sometimes the unthinkable 

happens” Mike Leavitt, former Governor of Utah



When it is aligned with company values such as 
growth, efficiency, wellness, and social impact, 
climate resilience can inform decisions throughout 
the project and won’t require additional line items or 
budget allocations. 

Designing or retrofitting a building to be resilient must 
mean that its occupants experience a joyful program, 
everybody is safe, business can endure, and the 
supply chain is protected even if the weather is wildly 
out of normal. 

Resilient design primarily adheres to the principles 
of passive design precisely due to the unpredictable 
nature of weather and climate. The less a building 
relies on finite resources such as fossil fuel to 
operate, the more resilient it will be during a climate 
event when the risks of being separated from its 
supply are highest. 

The strongest arguments for climate resilient design 
are found in local circumstances. Consider climate 
change patterns in the region where the project is 
being developed; explore local government programs 
and incentives; and include a Continued Operations 
Plan in the building design process. The resilience 
strategies for a headquarters project in Estero, Florida 
will be significantly different from those of a museum 
and visitors’ center in Pearl Harbor. 

Developers and owners need to determine how long 
they want their building to be habitable, and consider 
those future environmental factors. Planning is what 
resilience is all about.  

How to
make a building resilient?
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“Resiliency is not any single solution, concept or perspective. Resiliency 

is a multifaceted lens which balances proactivity and reactivity to inform 

solutions to disruptions.” Resilient Design Institute

Resilience Planning for New Construction

It is easier and cheaper to design a project for 
resilience from the onset than it is to revise late-
stage designs or rebuild following climate-related 
events. 

Newly designed buildings can start with passive 
strategies. A passive design strategy will allow a 
building to operate in changing conditions despite 
more extreme environmental conditions. Other 
significant resilient design features could include 
program adjustments, site selection requirements, 
building orientation options, and structural system, 
glazing, HVAC and renewable energy system 
selections.  

For new buildings, designers and developers can 
mitigate climate risk by doing the following: 

•	 Assess the macro and micro climate of your 
site to determine the most likely climate events 
that your project may experience

•	 Engage consultants who are experts in dealing 
with the events that are of concern

•	 Hold a charrette that includes all members of 
the design team to identify a comprehensive list 
of resilient strategies for the project to consider

•	 For any strategies that require capital to 
implement, look for the passive solution first

•	 Perform Return On Investment (ROI) 
calculations that are based on the impact of 
a type of event and the cost of the strategies 
needed to address them

•	 Reassess the risk of climate events against 
the cost of 100% resiliency. If over budget, 
determine the maximum level of resilience that 
can be achieved within the project budget

•	 Update the Owner’s Project Requirements 
and Basis of Design document to reflect the 
decisions made

•	 Use the OPR to assess the project at the close 
of each design phase and adjust as needed to 
achieve the resiliency goals for the project
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“Climate change will have serious impacts for cities. In coming decades, 

building resilience will be essential urban policy and a smart investment 

for cities.”  International Institute for Sustainable Development

Resilience Planning for Existing Buildings

Not all existing buildings are created equal, and 
all buildings are at the mercy of their current 
condition. Older and historic buildings may have 
been designed with passive strategies that may 
have been lost through renovations. Ventilation 
chimneys or passive systems to cool buildings can 
sometimes be found crammed with HVAC systems 
that can be revived. 

Newer buildings were typically designed around 
mechanical systems. Window façade systems 
in buildings of this era are currently failing and 
are being re-skinned, presenting the perfect 
opportunity to incorporate passive design 
strategies. Identifying resilience within existing 
CapEx or planned renovations can be an easy way 
to improve an existing building’s resilience over 
time. 
 

For existing buildings, operators can improve 
climate resilience by doing the following: 

•	 Review prior events and assess how well your 
building performed during them

•	 Assess the macro and micro climate of your 
building to determine the most likely climate 
events that your project may experience in the 
future

•	 Engage experienced consultants that have 
experience with sustainability and resilience 
strategies.

•	 Perform a condition assessment for each of the 
systems that would be impacted by and even

•	 Identify a lift of multiple solutions based to 
improve each of the building systems that is in 
needed to improve resiliency

•	 Hold a planning session to identify which 
resilient strategies could be implemented when 
and align them to your CapEx and Renovation 
plans and schedules
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Most of the conversation about climate change focuses on 
rising tides, but more extreme climate events will impact 
buildings in every climate zone. 

Design Strategies

•	 Flooding and heavy rains

•	 Hurricanes, cyclones, and 

tornadoes

•	 Power outages

•	 Extreme temperatures

•	 Shelter in place

•	 Fires
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Flooding and Heavy 
Rains

Louisiana Flood, 2016. 

•	 The	flood	dropped	6,900,000,000,000	gallons	
of	water	in	a	single	week.	

•	 Wal-mart	kept	supply	chains	open	and	
operations	going	during	the	flood,	and	was	
able	to	get	supplies	to	the	region	faster	than	
FEMA.	

•	 Wal-mart,	which	offers	critical	supplies	like	
water	and	baby	formula,	was	able	to	quickly	
re-open	5	of	its	stores	and	a	key	distribution	
process.

Hurricane Harvey, 2017. 

•	 Harvey	unloaded	33,000,000,000,000	gallons	
of	water.	

•	 Mattress	Mack	opened	furniture	stores	
and	created	shelters	for	local	evacuees	
because	it	was	built	for	flood	resilience	on	
an	elevated	concrete	platform. 

Mitigation techniques

•	 Plan buildings and critical infrastructure 
(MEP and IT) to be at least 5’ above the 
100-year flood plain, or, 5’ above the worst 
recorded storm surge, whichever is greater.

•	 Optimize stormwater control with large/r 
rain gardens and bioswales that funnel 
overflow to specific areas on site that can 
survive flooding.

•	 Use water-resistant materials on lower 
floors – including insulated concrete block, 
which is easy to patch and replace. 

•	 Use fasteners instead of glue so that 
materials can easily be disassembled and 
reassembled.  

•	 In coastal areas, plant saltwater-tolerant 
native plants.

•	 Deploy modular systems with 
interchangeable parts so that failure at one 
point doesn’t dismantle the entire system.

•	 Surround buildings with sidewalks that are 
sloped into tree pits to absorb rain and 
reduce flooding from rain storms.

•	 Install sewage valves, which prevent 
sewage backflow into basements. 
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Hurricanes, cyclones, 
and tornadoes

The Tulsa Tornadoes, 2017

•	 The	worst	damage	was	along	a	7-mile	path	
where	several	buildings	lost	their	roofs	and	
outer	walls	collapsed.	

•	 Memorial	Hospital	Gulfport	replaced	their	
roof	with	a	membrane	structure	that	includes	
a	cap	sheet	and	replaced	windows	with	a	
resin	anodized	aluminum	substance	for	less	
vulnerability	to	breakage.	

Hurricane Matthew, 2016

•	 Effected	Florida,	Georgia,	South	Carolina,	
and	North	Carolina	with	75	MPH	winds	when	
a	two-day	outbreak	of	tornadoes	impacted	
the	northern	Gulf	Coast,	the	Carolinas,	and	
Virginia.	There	were	61	confirmed	tornadoes,	
79	reported	tornadoes,	and	142	tornado	
warnings.	

Super Typhoon Meranti, 2016

•	 Had	sustained	winds	of	185	MPH,	and	gusts	
as	fast	as	225	MPH,	with	waves	as	high	as	
48	feet.	It	dumped	a	foot	of	rain	per	hour	at	
times.	Hit	China,	the	northern	Philippines	
Batanes	Islands	and	southern	Taiwan.	

•	 China’s	high	rise	apartment	buildings	were	
resilient,	a	“diverse	commercial/industrial	
building	stock,	whereas	rural	China’s	
unreinforced	masonry	and	light	wood	framed	
buildings	were	less	resilient.	

Mitigation techniques

•	 Use rooftop pavers – unlike small gravel, 
heavy pavers will not become airborne 
during high winds. 

•	 Review a 100’ radius around your building 
and identify potential objects that may 
become dislodged and airborne.

•	 Consider overhangs that can be quickly 
swung down and secured over windows to 
protect them.

•	 Design interior restrooms to be used as 
storm shelters or safe rooms.
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Power Outages

Seattle Power Outage, 2015

•	 A	large	power	outage	in	downtown	Seattle	
caused	an	“internet	snow	day”.	An	equipment	
failure	knocked	out	power	in	the	urban	center	
for	more	than	an	hour.	During	that	time,	
elevators	stopped	working,	traffic	lights	failed,	
and	tech	companies	like	Moz	and	Pitchbook	
came	to	a	halt.	

Whether	the	power	goes	out	because	of	a	
mechanical	failure	or	a	natural	disaster,	producing	
on-site	energy	can	keep	a	business	operating.	
The	businesses	that	were	recognized	for	their	
on-site	power	production	include	Prologis,	
Apple,	Johnson	&	Johnson,	FedEx,	Verizon,	
McGraw	Hill,	General	Motors,	L’Oreal,	and	Kaiser	
Permanente.	

The	Hertz	corporate	HQ	in	Estero	Florida	has	
on-site	energy	production	that	safeguards	its	
productivity	from	temporary	significant	power	
outages	(among	many	other	benefits).	

Mitigation techniques

•	 Design the building to use as little energy 
under normal operations as possible. 

•	 Co-generate heat and power by 
incorporating on-site renewable energy 
such as solar thermal. 

•	 Maximize daylight penetration and provide 
overhead natural light wherever possible.

•	 Install backup power generators on site.
•	 Include manual override or long-lasting 

batteries so automatic toilets will continue 
to flush during a blackout.

•	 Install natural gas generators, which provide 
cleaner power that can be used for lighting, 
fire safety, elevators, and other building 
systems.

•	 Include exterior hookups to allow easy 
connection to portable generators.
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Extreme temperatures

Heat Dome, 2016

A	dangerous	heat	wave	with	high	temperatures	
and	brutal	humidity	hit	central	and	southern	US	
in	July	2016.	Dubbed	the	“Heat	Dome”,	heat	
advisory	warnings	were	issued	in	16	states.	
Commercial	cities	like	Dallas,	Chicago,	and	St.	
Louis	were	all	in	the	zone	of	the	heat	wave.
The	biggest	regional	hits	are	to	agriculture,	
including	crops	and	cattle.	

Extreme	temperatures	also	stress	the	power	grid	
as	people	increasingly	rely	on	air	conditioning	to	
achieve	thermal	comfort.

Washington	DC	blizzard,	In	January	2016
A	severe	blizzard	headed	toward	Washington	
DC,	where	residents	were	encouraged	to	stay	off	
roads	and	shelter	in	place.

Mitigation techniques

•	 Install	smart	HVAC	systems	and	draw	less	
power	for	other	systems,	so	that	the	grid	can	
accommodate	the	stress	of	air	conditioning.

•	 Increase insulation.
•	 Design tighter building enclosures.
•	 Provide operable windows.
•	 Plan for more frequent replacement of 

pavement, which is less resilient to extreme 
temperatures.

•	 Plant edible landscaping. 
•	 Design buildings and spaces to cluster 

talent, resources, and tools together so 
that they are all easy to access in an 
emergency. 

•	 Include safe rooms and community shelter 
plans.

•	 Protect entrances. 
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Fires

Between	2009-2013,	U.S.	fire	departments	
responded	to	an	estimated	average	of	14,500	
reported	structure	fires	in	high-rise	buildings	per	
year.	

Tennessee Wildfires, 2016 

An	unseasonably	dry	march	coupled	with	
high	winds	started	the	2016	fire	season	early.	
The	man-made	fires	known	as	the	Tennessee	
Wildfires	were	started	by	a	small	fire	that	
grew	to	more	than	500	acres	over	night.	The	
fires	destroyed	more	than	1600	structures	
and	required	the	import	of	46	fire	engines,	six	
helicopters,	and	five	bulldozers	to	support	
emergency	crews.	The	fires	heavily	impacted	
infrastructure	by	downing	power	lines	and	closing	
roads.	Fourteen	people	lost	their	lives	and	14,000	
people	were	forced	to	evacuate.	The	City	of	
Gaitlinburg	struggled	to	return	to	operations,	and	
was	unaccustomed	to	the	intensity	and	scale	of	
this	fire.

Eagle Creek Fire, 2017

Over	five	intense	days,	the	Eagle	Creek	fire	
torched	thousands	of	acres	along	the	Columbia	
River	Gorge.	The	fire	was	described	as	explosive	
and	unpredictable,	particularly	once	it	merged	
with	the	nearby	Indian	Creek	fire	that	had	already	
been	burning	for	weeks.	The	Portland	Water	
Bureau	approved	the	use	of	toxic	fire	retardant	
near	the	city’s	pristine	Bull	Run,	which	the	fire	
marshal	considered	a	last	resort.	

Mitigation techniques

•	 Use	fire	resistant	building	materials	such	
as	fire	resistant	dual-paned	glass	windows,	
wire-reinforced	tempered	glass	windows,	and	
fire-resistant	doors.	

•	 Use	fire-resistant	landscaping
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Do something amazing – design for 

climate resilience!

While the impacts of climate change are real and 
often destructive, this is not a message of doom. 

If you are reading this, it is likely because you are 
an architect, developer, or real estate owner. You 
are in a uniquely strong position to protect the 
communities you care about from the impacts of 
climate change by building better buildings, and 
making existing buildings more resilient. 

Just as nature adapts, so must people and the 
systems we use and create. 

By introducing climate resilience into your project 
goals, and working across teams to achieve 
effective resilient designs, you are reducing the 
waste that contributes to climate change and also 
creating safe zones within effected areas. And to 
be clear, all areas are dealing with climate change 
according to local implciations. 

Join us in rethinking the built environment design 
problem at its core.  Our communities, the places 
we learn, live, work, and play, must be designed 
more resilient from what we cannot yet imagine.  

Conclusion
Sustainability and resilience provide 
endurance
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About Paladino and Company

With offices in Seattle, Austin, and Washington DC, Paladino and Company is a green building consulting 
firm that sits at the intersection of business, design, and sustainability. This is achieved through rigorous 
analysis and abundance thinking as a driving force for change.

We help organizations to improve the design and operations of their buildings to minimize costs, increase 
profitability, and enhance employee satisfaction by operating under a three-part framework:

•	 Abundance drives us to identify resources that are readily at hand, and to employ them to the best 
possible effect.

•	 Attitude: Our team has the experience and instincts to create change, bring people into the journey, 
and challenge conventional thinking. 

•	 Analytic rigor that delivers an industry-leading program of exemplary quality by raising the bar, in an 
implementable and cost effective manner.

With more than 2,000 green projects internationally, including more than 745 LEED certified buildings, 
Paladino serves architects, developers, and owners in industries including commercial real estate, higher 
education, hospitality, industrial, multifamily and mixed-use.

Contact us to make a difference in your business, buildings, and people through your real estate.

Learn More:

www.PaladinoandCo.com

Learn More >

Download our white paper about value-based sustainability

Sign up for our newsletter
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Learn more: 

More white papers and e-books are available in our Download 
Center at www.paladinoandco.com. 

http://www.paladinoandco.com

